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Website Project Starter Questionnaire
Client discovery form - establishes project goals, audience, priorities, and initial requirements.
Please provide clear, simple answers. If you are unsure, write “Not sure” and Epangz can guide you. Fields marked with * are important for project setup. Click or tap the response fields to type directly into this Word form.

	1. Client / Organization Information


	Client / Organization *
	Click or tap here to enter text.

	Primary Contact *
	Click or tap here to enter text.

	Email / Phone *
	Click or tap here to enter text.

	Domain Name (if applicable)
	Click or tap here to enter text.

	Date *
	Click or tap here to enter text.



	2. Project Overview


What does your organization or personal brand do? *
	Click or tap here to enter text.


What is the main purpose of the website? *
	Click or tap here to enter text.


Who is the main audience? *
	Click or tap here to enter text.




Website Project Starter Questionnaire
Goals, content, branding, and website structure.
	3. Website Goals & Priorities


Select the priorities that apply, then add any important outcome that is not listed.
	☐  Generate inquiries / leads
	☐  Sell products or services

	☐  Provide information
	☐  Bookings / appointments

	☐  Build credibility / trust
	☐  Showcase work / portfolio


Other goals / success measures
	Click or tap here to enter text.



	4. Pages & Content


Which pages should be included in your website? Select all that apply.
	☐  Home
	☐  About
	☐  Services

	☐  Contact
	☐  Portfolio
	☐  Blog / News

	☐  Resources
	☐  FAQ
	☐  Other


Content status
	☐  Content is ready
	☐  Some content is ready
	☐  Need content support


Please list any required pages, sections, documents, downloads, or special content.
	Click or tap here to enter text.



	5. Brand & Visual Direction


Do you have an existing logo / brand colours / fonts?
	☐  Yes
	☐  Some
	☐  No


Describe the preferred look and feel (e.g., professional, modern, warm, minimal, bold).
	Click or tap here to enter text.





Website Project Starter Questionnaire
Features, integrations, accessibility, and technical requirements.
	6. Features & Functionality


	☐  Contact / intake forms
	☐  Booking / scheduling
	☐  Payments / e-commerce

	☐  Member / client area
	☐  Social media links
	☐  Newsletter signup

	☐  Website search
	☐  Downloads / resources
	☐  Multiple languages


Other required features or functionality
	Click or tap here to enter text.



	7. Systems & Integrations


List any systems the website should connect to (e.g., HubSpot, Google Forms, payment tools, calendars).
	Click or tap here to enter text.



	8. Accessibility, Privacy & Legal


	☐  Accessibility requirements / WCAG considerations

	☐  Privacy policy / consent requirements

	☐  Terms of use / legal notices


Please note any specific compliance, privacy, accessibility, or industry requirements.
	Click or tap here to enter text.



	9. Existing Website (if applicable)


	Current website URL
	Click or tap here to enter text.


What should be kept, improved, removed, or replaced?
	Click or tap here to enter text.





Website Project Starter Questionnaire
Timeline, budget, files, assets, and access.
	10. Timeline & Project Readiness


	Preferred launch date or timeframe
	Click or tap here to enter text.


Is there a fixed event, deadline, campaign, or business date tied to launch?
	Click or tap here to enter text.


Budget range (optional)
	☐  Not sure / need guidance
	☐  Budget already defined


Budget notes (optional)
	Click or tap here to enter text.



	11. Files, Assets & Access


What can you provide?
	☐  Logo
	☐  Photos / images
	☐  Written content

	☐  Brand guide
	☐  Domain access
	☐  Other assets


Asset / access notes
	Click or tap here to enter text.



	Security Note
Do not enter passwords, access keys, or verification codes in this form. Epangz will arrange a secure method for any account access that is genuinely required.





Website Project Starter Questionnaire
Approvals, decision-making, and final project notes.
	12. Approvals & Decision-Making


	Who will provide final approval for website decisions?
	Click or tap here to enter text.


Are there other stakeholders who must review content or design?
	Click or tap here to enter text.



	13. Additional Information


Anything else Epangz should know before the project begins?
	Click or tap here to enter text.



	Client Acknowledgment


This questionnaire is used for initial discovery and planning. Final scope, deliverables, timelines, pricing, and responsibilities are confirmed separately in the approved project documentation or agreement.
	Client / Organization
	Click or tap here to enter text.

	Completed by
	Click or tap here to enter text.

	Date
	Click or tap here to enter text.
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